
 
 
 
 
 
 
 

 
 
 
 
 

Sage Software Online Services for End-Users 
 
 
 
 
 
Attached is a brief walk-thru of the services available to you as part of your basic 
maintenance plan with Sage.  
 
 
 
Services include: 
 
 Knowledgebase - search anytime for articles and resolutions to error 

messages and other product-related issues. 
 
 Downloads - Service Updates, Tax Tables, Interim Releases and User 

Manuals. 
 
 SageTalk Forums - share your product questions and experiences with 

other users (and occasionally Sage Certified consultants). 
 
  



Go to: www.sagesoftwareonline.com  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Enter your User Name and Password, and click the “Login” Button 
 

 User Name for My Company, Inc. 



To search the KnowledgeBase, Download Updates, Search for Help Documents, or Join an Online 
Forum, Click on the Support tab. If you have phone support, you can also check the status of a support 
case in this area. 
 

User Name for My Company, Inc. 

User Name for My Company, Inc. 

Select Your Product Line for  
available Service Packs, Form  
Updates and User Manuals. You can 
also access the online Users’ Forum 
to share your product questions and 

Select your product 
line to enter the 
KnowledgeBase. 
You can search for 
articles & discover 
solutions to your 
product-related 
issues.  

If you have a Silver or Gold Sup-
port Plan, you can check on the 
status of a support case by click-
ing here. 



Here is an example of the Support Options and Resources Page (For MAS 90 or MAS 200): 
 
 

Download 
Service  
Updates 

Download 
Federal Form 
Updates 

Download 
Tax Tables 
and More! 
 

You can also 
enter the 
Knowledge-
Base from 
this page. 



Share your product 
questions and  
experiences with 
other users in the 
SageTalk Online 
Forums. 
 
Example below…  

Download 
User Guides  
 



To check or modify your company’s profile, click on the Profile Management Tab. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once you click on Profile Management, you’ll see the main company profile screen: 
 
 
 
 

User Name for My Company, Inc. 

User Name for My Company, Inc. 

 My Company, Inc. 
xxxxxxxxxx 

xxxxxx 

480-XXX-XXXX 

PO Box XXX 

123 Main Street 

This is your Sage  
Software Account# 

This is the  
Registration ID for 
YOUR software This shows the Sage Partner 

that handles your local  
support 

Your Mailing Address  
(for invoices, etc.) 

Your Shipping Address 
- this is where Sage 
will ship your CDs as 
new versions become 
available 

Additional 
Profile Links 



The Personal Info Link will show the information and access granted to YOUR login information. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

User Name for My Company, Inc. 

Your Name  

 My Company, Inc. 

Your.Name@mycompany.com  

(480) 555-1212 

(480) 555-5555 

(480) 555-1234 

yname 


