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Press Release — November 22" 2004

Third Quarter Results are in: ESC Software’s Authorized Training Center
scores an A+ with students!

ESC Software is proud to announce that our Best Software Authorized Training
Center (ATC) was ranked in the top tier nationwide for training in the third
guarter. This rating is tabulated based on student evaluations that encompass
every aspect of the training experience — from the registration process,
classroom setup and environment and the instructors themselves.

ESC Software is one of thirty Best Software Authorized Training Centers
nationwide. Best Software’s ATCs are required to meet facility and instructional
requirements and are monitored by Best Software to ensure that you receive the
highest-quality training possible.



