AccuPOS Point of Sale Frequently Asked Questions

How do | know if | am a good fit for Sage MAS AccuPOS Point of Sale?

Sage MAS 90 AccuPOS Point of Sale is a good fit for any cash and carry retailer and every type of food
service business including, quick serve, fast food, full service and fine dining.

What does cash and carry retail mean?

Cash and carry retail means that you have items in a store, they are picked up, brought to the register to be
rung up and then the customer is on their way.

Are there any limitations to the software that we should | should be aware of?

Sage MAS AccuPOS Point of Sale doesn’t really have any limitations in terms of number of users or stations
operating at one time. There are some things that our software is designed not to do, and that would be
special orders or customer orders at the register. This in particular is something we find in some furniture
stores and/or home building supply stores.

What types of customers do you serve today?

We serve a lot of different industries in retail and restaurant environments. Here is a sample of some of the
industries we serve today: Hardware stores, retail nurseries and garden stores, variety stores, general
merchandise, grocery stores and any variety of grocery, deli and/or bakeries, miscellaneous food, clothing
and shoe stores of all kinds, eating and drinking places, drug , liquor, sporting goods, book, stationery,
jewelry , hobby toy and game shops, camera and photographic supply, day spa’s, news dealers and
newsstands, tobacco stores and stands, convention centers and so much more.

What if | want to offer gift cards, am | able to do that with Sage MAS AccuPOS Point of Sale?

Yes, you do have the ability with Sage MAS AccuPOS Point of Sale to offer gift cards to your customers. If
you are using the module to accept credit cards, and using the Sage Payment Solutions you will have the
ability to load cards for your customers in different increments, and allow them to use those cards until the
balance is $0. This becomes a great way to deal with returns without receipts and keep your customers
coming back.

How long will it take me to get up and running with Sage MAS AccuPOS Point of Sale?

How long completely depends on how much you already have in place, and where you are in your
implementation cycle with Sage MAS 90. If MAS 90 is already implemented, you would need to get the
proper hardware in place, set up the link between the two (which our technical support analysts can assist
you with over the phone) customize your menu’s if you are using touchscreen menu’s, make sure your
hardware is ready in place, and train your employees on how to use the software (our technical support
analysts can schedule this for you and assist you with a training web demonstration). If you do not have
Sage MAS 90 set up yet, you will need to set up your accounting modules.



