SAGE MAS 500

BENEFITS

e Electronic delivery of
customer statements -
fast and efficient

e Archive the PDF version
of your statements

e Unique dunning
messages specific to
electronic delivery

Companies strive to
improve communication
with their customers.
Paperless Invoices and
Statements provide an easy
and efficient way to update
customer account status.

Paperless Invoices and
Statements

e Maintain, by customer,
the email address for
delivery of customer
statements

e Reduce consumption of
expensive paper forms
and eliminate related
postage costs
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Email Invoices and Statements

This EASY Solution™ provides the ability to email invoices and statements.

At the Maintain Customer task, identify the primary contact to receive email
notifications of account statements. From the EASY Solutions Control Center,
select which customers will receive electronic delivery of customer statements.
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